




“As the industrial revolution was 
defined by radical efficiency in 
production, the digital revolution is 
defined by radical efficiency in 
information transmission” 

Mike Arauz, «On the nature of Digital Transformation» 





Technology Company Market Value as % of S&P500 



“everything can be disrupted” 
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“Digital doesn’t 
respect boundaries. 

Regardless of the 
industry, digitization 

will uncover 
inefficiencies and 

create value” 



“are people using it?”  
is the only question that really matters. 



WhatsApp was acquired by Facebook for $19 billion (that’s roughly 1/3 
the market cap of Ford Motor Company). For those who are baffled by 
the size of the deal, look at the number that matters: as of December 

2013, WhatsApp had over 400 million active users per month (the 
population of the United States is roughly 313 million). 
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If you’re not designing for NETWORKS 
(Connections) , you’re missing the point 



NikonNet 

iPhoto 





Dan Rose 



World largest photo libraries 

Source: http://www.businessinsider.com/chart-of-the-day-the-largest-photo-libraries-in-the-world-2011-9? 

Instantgram 

Flickr 

The Library of Congress 

Flickr 

Instagram 

The Library  
of Congress 

Facebook 



Trying something costs less  
then not trying anything 



Sunlight-powered 'bulbs' made  
from plastic bottles light up homes 



Every day Every month 

Representing 

Of Italian 
Internet 
users 

70%	  

77%	  

people daily people daily 
on mobile 

people monthly people monthly 
on mobile 

>20M	   >17M	   >26M	   >22M	  

Of monthly mobile users return daily 

Unparallel Reach and Engagement. Even in Italy! 

Source: Facebook Internal Data based on stated and inferred data, Average for June 2014. 
Percentage of internet and mobile phone users calculated with data from 
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Core Audiences 
Channel Data type 

Purchase based* 

Psychographic 

Geographic 

Intent/interest 

Demographic 

Lifestyle/life-stage 

Segments 

Interested in gardening 

Newly engaged 

Android phone user 

Alcoholic beverage 

Cooking 

Returned from trip 2 weeks ago 

 
 
 
 
 
 
 

Categories & 
Interests 

*Only available in US 

About 120 broad 
categories, 

expanding to more 
than 500 in the near 

future 



Facebook 
Your CRM 
database 

Matched targets 

Custom Audiences 
Reach your specific customers or prospects at scale 



Lookalike Audiences 
Find more people who look like your best customers 

Loyal members of your 
automotive owners club 

Customers who bought your 
apparel in the last 3 months 

Carries 2 or more 
insurance products 

and people who look like them 



Napisan Success Story 

Reaching mums through 
mobile to lift sales 

4.6 

million people 
reached 

30% 

year-on-year sales 
increase 

“I think the biggest obstacle for a company like RB was 
proving that Facebook could increase sales. But that’s 
what we did and now we have great ROI data.” 
Rohit Jindal, Marketing Director, Reckitt Benckiser 








